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Troubleshooting

The following checklist can help you solve the problems which you may encounter when using the unit. 
Before consulting it, check the connections and follow the instructions in the user manual.

Problem Possible cause Solution
General

The unit will not switch on.
Car ignition is not on.
Cable is not properly connected.
Fuse is burnt.

Turn your car key in the ignition.
Check cable connection.
Replace fuse with a new fuse of the same 
capacity.

No sound Volume is set at minimum or the 
mute function is on.

Check the volume or switch the mute 

The unit or screen does not 
function normally.  The unit system is unstable. Press the RESET button.

TUNER mode

Unable to receive stations. The antenna is not connected 
properly. Connect the antenna properly.

Poor quality reception of 
radio station.

The antenna is not fully extended 
or it is broken.

Fully extend the antenna and if broken, 
replace it with a new one.

Preset stations are lost. The battery cable is not properly 
connected.

Connect the permanent live on the unit 
to the permanent live on the vehicle. 

USB mode

Unable to insert USB device. The USB device has been 
inserted the wrong way round. Insert USB the other way around.
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Appendix

Supported iPod/iPhone devices
Our product can support below listed iPod/iPhone gen-
erations: 
 
 
 
 
 
 
 
 
 
 
 
 

"Made for iPod" and "Made for iPhone" mean that an elec-
 -

 ed 
by the developer to meet Apple performance standards. 
Apple is not responsible for the operation of this device 
or its compliance with safety and regulatory standards. 
Please note that the use of this accessory with iPod, 

 ect wireless performance. 
iPhone, iPod are trademarks of Apple Inc., registered in 

 ed® and associated logos are trade-
marks of DivX, LLC and are used under license.

 ed® device has passed rigorous testing to 
ensure it plays DivX® video.

 rst register your device 
at vod.divx.com. Find your registration code in the DivX 
VOD section of your device setup menu.

 ed® devices have been tested for high-quality 

logo, you know you have the freedom to play your favorite 
DivX movies. DivX video can include advanced playback 
features such as multiple subtitle and audio tracks. Enjoy 
your favorite videos—from content you create to videos 

 ed devices.

other countries. 
This product is protected by certain intellectual property 
rights of Microsoft. Use or distribution of such technolo-
gy outside of this product is prohibited without a license 
from Microsoft.

The Bluetooth® word mark and logos are registered 

The Parrot trademarks and logo are registered trade-

Manufactured under license from Dolby 
Laboratories.

"Dolby" and the double-D symbol are trademarks of 
Dolby Laboratories.

FCC Statement

Operation is subject to the following two conditions:

cluding interference that may cause undesired operation.
 cations not expressly approved 

by the party responsible for compliance could void the 
user's authority to operate the equipment.
NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursu-

to provide reasonable protection against harmful inter-
ference in a residential installation.
This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in ac-
cordance with the instructions, may cause harmful inter-
ference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful inter-
ference to radio or television reception, which can be de-

  and on, the user 
is encouraged to try to correct the interference by one or 
more of the following measures:
 
 

receiver.
 

ferent from that to which the receiver is connected.
 

cian for help.

FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits 
set forth for an uncontrolled environment. This equipment 
should be installed and operated with minimum distance of 

Industry Canada Statement
English: This device complies with Industry Canada 

interference, including interference that may cause un-
desired operation of the device.
Français :
dustrie Canada applicables aux appareils radio exempts 
de licence. L'exploitation est autorisée aux deux conditions 

radioélectrique subi, même si le brouillage est susceptible 
d'en compromettre le fonctionnement.

be reproduced, copied or distributed for personal use only.
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Controls – Device

1  RADIO button 
Start radio mode
In radio mode: Select waveband/memory bank

2  PHONE button 
Starting Bluetooth mode
In telephone mode: Call up menu of last source

3  NAVI button 
Call up navigation
In navigation mode: Call up menu of active source

4  SRC button 
Short press: Select source
Long press: Call up main menu

5  Left rotary/pushbutton
Short press: Switch on device
In operation: Mute audio source

  device
Turn: Adjust volume

6  Right rotary/pushbutton
Turn: Navigate in menus/lists and change settings; 

 lm
Short press: Call up selected menu entries and con-
 rm settings; start and interrupt playback

Long press: Change to next higher menu level

7  SETUP button 
Call up/exit settings menu

8  microSD card reader for navigation data 
Access only with open cover

9  Cover

:  Front AV-IN socket (source AV-IN 1) 
Access only with open cover

;  SD card reader
Access only with open cover

<  Front USB socket (source USB 1) 
Access only with open cover 

=  Reset button
Restoring the original factory settings of the device. 
Caution! All personal settings will be lost!

>   button (Eject) 
Eject a DVD/CD

?  DVD/CD drive

@  Touchscreen user interface

A  Infrared receiver for remote control

B  Microphone

1

2

5

3

4

6

7

8

9

151718 131416

10

12

11

15



Extension name .MP3 .wav .wma .aac .ogg .dts .mka .ape .ra .cda .mp1
.mp2 .mp3

Audio format MP3 wav wma aac ogg dts mka ape MPEGA CDDA

Bit rate 16bit 44.1kHz / 48kHz stereo PCM

Sampling frequency 32 320kbps 44.1kHz / 48kHz MPEG-1 Layer 3 (MP3) stereo

Extension name .jpeg .png

Image format JPEG PNG

Resolution 720×480 640×480 800×600 1024×768 1280×720 1920×1080






