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Safety instructions 

 
Read these safety instructions before using your device and store them for possible future 
reference. 

• The charger is not intended for use by persons (including children) with reduced 
physical, sensory or mental capacity. Persons who have not read the manual, unless they 
have received explanations by a person responsible for their safety and supervision 
should not use this unit. 

• Children should be monitored to ensure that they do not play with the charger. 
• The charger should always be readily accessible. 
• The device should not be exposed to dripping or splashing water. 
• No objects filled with liquids such as vases shall be placed on the device. 
• Always leave a minimum distance of 10 cm around the unit to ensure sufficient 

ventilation. 
• Open flame sources, such as candles, should not be placed on top of the device. 
• The device is intended for use only in a temperate climate. 
• The product should not be exposed to excessive heat such as sunshine, fire or similar. 

 
SWITCH OFF IN RESTRICTED AREAS 
Switch the device off where the use of the device is not allowed or where there is a risk of 
causing interference or danger, for example on board an aircraft, near medical equipment, 
fuel, chemicals or blasting sites. 
 
INTERFERENCE 
All wireless devices are susceptible to interference which may affect their performance. 
All our device conform to international standards and regulations, and if need be national 
ones, with a view to limiting user exposure to electromagnetic fields. These standards and 
regulations were adopted after the completion of extensive scientific research. This research 
established no link between the use of the mobile headset and any adverse effects on health if 
the device is used in accordance with standard practices. 
 

 
 
 



 
 
 
 
 
 
 

Specification parameter 
 
Micro USB Input: 9V 1.5A / 5V  2A 
Output Power: Wireless 10W (9V  1.2A) / 5W (5V 1A) 
Frequency: 110-205KHz 
Charging efficiency: > 75% 
Size: 87x70x111mm 
Material: Wheat straw 
Compatible with the QI-standard. 
Mobile phones can be placed vertically or horizontally when you charge the mobile phone. 
 
Power supply: 
The charger is recommended to power by a qualified AC adapter. 
 
Operation: 
Connect the wireless charger to an outlet such as a qualified Ac-Adapter, then a LED-Light shine. 
Put your phone on the charging plate and the battery starts to charge, the LED-Light blinks during charging. If the 
phone doesn't start to charge, please try to reposition it. 
 
Troubleshooting 
The indicator off 

1. Please change a power cable try again 
2. Please change the AC Adapter (5V 2A or QC 3.0 9V  2A adapter) 

 
When the indicator flashes, but Phone can't charge. 

1. Please check whether your phone supports qi wireless charging 
2. Please remove the phone case 
3. Put the phone in the center of the wireless charger 
4. Please adjust the orientation of the phone, horizontal and vertical 
5. Please take off the phone restart the device and put the phone in charger center 
6. Please try to replace the 5V 2A or QC3.0 AC adapter. 

 
Phone charging intermittently 

1. Please remove the phone case. 
2. Put the phone in the center of the wireless charger 
3. Please try to replace the 5V/2A or QC3.0 AC adapter. 

 



The European directive 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE), requires that old 
household electrical appliances must not be disposed of in the normal unsorted municipal waste stream. Old 
appliances must be collected separately in order to optimize the recovery and recycling of the materials they 
contain, and reduce the impact on human health and the environment. The crossed out “wheeled bin” symbol 
on the product reminds you of your obligation, that when you dispose of the appliance, it must be separately 
collected. 
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